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Many institutions have focused on High-Impact Practices 

(HIPs), special opportunities for student engagement such 

as learning communities, service-learning, research with a 

faculty mentor, study abroad, internships, and culminating 

senior experiences—known for their positive effects on 

learning and retention (see G. D. Kuh & K. OôDonnell, 

Ensuring Quality and Taking High-Impact Practices to 

Scale, AAC&U, 2013). HIPs can result in life-changing 

educational experiences for participants because they:   

Å Demand considerable time and effort, 

Å Provide learning opportunities outside the classroom, 

Å Require meaningful interactions with faculty members 

and students, 

Å Encourage interaction with diverse others, and 

Å Provide frequent and meaningful feedback. 

The examples featured in this brief highlight how 

institutions have shared results from their NSSE High-

Impact Practices report with faculty and staff and used 

these results to make the case for increasing opportunities 

for students to engage in High-Impact Practices to improve 

learning and retention on their campuses.  

Visit our website for more information and NSSE resources 

related to High-Impact Practices. 

nsse.indiana.edu/html/high_impact_practices.cfm 

I N T EG R AT I N G  S E R V I C E - L E A R N I N G  
I N TO  T H E  C U R R I C U LU M  

NSSE data revealed that The University of Georgia (UGA) 

students wanted more opportunities to engage in service-

learning experiences. In response, to integrate service-

learning into the formal curriculum, UGA created the Office 

of Service-Learning Fellows Program to assist faculty in 

incorporating service-learning into their teaching, research, 

and service. More than 70 faculty members from various 

disciplines have already participated in this program. 
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D O C U M E N T I N G  H I P s  
The University of Texas at Tyler (UT Tyler) has made 

use of its NSSE data in a number of ways. The presidentôs 

fall newsletter, distributed on campus and to the 

community-at-large, has featured information from UT 

Tylerôs Snapshot report—the easily digested summary of 

key findings in NSSEôs Institutional Report. The 

newsletter reminded faculty and staff that student 

engagement increases the likelihood of success and 

congratulated those whose efforts contributed to the 

institutionôs improvement. The university also launched 

an initiative to document High-Impact Practices (HIPs) in 

undergraduate education. Using assessment rubrics drawn 

from NSSE reports and HIP criteria and curriculum-

mapping templates, the institution has been documenting 

course-related HIPs in each academic program. NSSE 

results have also been used in strategic planning to 

increase levels of overall student engagement. 

C O N N EC T I N G  TO  S T U D E N T  
L E A R N I N G  G O A L S  

After examining its NSSE results on studentsô participation in 

High-Impact Practices (HIPs) and comparisons to institutions 

with similar missions, Ramapo College of New Jersey 

charged its Committee on Student Engagement to develop a 

comprehensive plan to more fully engage undergraduates in 

their college experience—reflecting the collegeôs commitment 

to supporting and strengthening student engagement. The 

committee held a series of retreats and meetings where 

attendees reviewed NSSE results, identified studentsô benefits 

from HIPs, created an inventory of campus activities with 

potential to improve engagement outcomes, and placed these 

on a four-year continuum. The committee then created a four-

year development model with academic, social, personal, and 

campus/civic engagement student learning goals. They also 

identified Key Points of Student Engagement (KPEs), high-

impact campus activities that provide explicit indicators for 

key factors for achieving the learning goals. For example, 

existing first-year KPEs are the summer reading program, 

convocation, orientation, and welcome week activities. 

Currently, the model is available for first-year students and 

sophomores. Future plans include creating a model for juniors 

and seniors, determining the best way to incorporate transfer 

students, and offering a co-curricular transcript that records 

student progress throughout the collegiate journey. Long-term 

assessment of the model will include triangulation of NSSE 

data with other institutional data sources—such as retention 

data and student satisfaction survey data—to determine the 

validity and effectiveness of the overall model.  

E X PA N D I N G  A N D  M E A S U R I N G  
O P P O R T U N I T I E S  F O R  H I P s  
Tulane Universityôs Center for Engaged Learning and 

Teaching (CELT), developed as part of its Quality 

Enhancement Plan for regional accreditation, is the hub for 

fostering student engagement in four core areas: research, 

social innovation, classroom, and experiential. It also expands 

opportunities for students and faculty to participate in 

meaningful, High-Impact Practices (HIPs) and learning 

experiences that complement academic and career goals. To 

establish the warrant for CELT, Tulane used HIP measures 

including service-learning, undergraduate research, and 

internships, plus other indicators of interest in public service 

and research. NSSE data related to CELTôs mission—for 

example, items that measure participation in undergraduate 

research, service-learning, and other HIP activities—will be 

used as baseline indicators to monitor student participation 

and educational effectiveness. Tulaneôs assessment plan 

includes mapping learning outcomes to assessment activities 

and using multiple assessment measures including NSSE. 
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Lessons from the Field  
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