
Enhancing Educational 
Practice 

WHAT IS YOUR NSSE DATA USE STORY? 

Our growing collection of stories about how NSSE 

institutions use their results is a shared resource for 

colleges and universities, and assists in our 

continuing efforts to improve the quality of the 

undergraduate experience. Please contact your 

NSSE Project Services team to share examples 

highlighting your institution’s uses of NSSE data, 

usage strategies, and special activities.  

nsse.indiana.edu/links/projectservices 

This brief presents summaries of four examples among 
myriad ways institutions can use student engagement results 
to inform efforts to enhance educational practice on their 
campuses including to strengthen a particular student 
outcome such as learning with technology, to align the 
curriculum and co-curriculum, to foster students’ mindset 
for learning, and to deepen faculty understanding of student 
feedback needs and expectations.  

ENHANCING STUDENTS’  OFF‐  AND 
ON‐CAMPUS EXPERIENCES  

Keuka College, an institution that emphasizes real-world 
experience, uses NSSE data to monitor student satisfaction 
and engagement in key educational experiences and to 
illuminate areas for improvement. The college’s First-Year 
Experience seminar is crucial because it is beginning 
students’ first opportunity to learn about the college’s Field 
Period®—a credit-bearing, off-campus learning opportunity 
that can resemble an internship or may take the form of 
community service, spiritual exploration, creative endeavor, 
cultural exploration, or international travel. 

While Keuka College has been intentional in supporting its 
students through traditional methods like orientation and 
academic advising, NSSE results indicated first-year 
students reported low quality interactions with students, 
advisors, faculty, and staff—leading to conversations on 
campus about how best to foster interaction between first-
year students and other campus community members. 
Changes to the curriculum and campus culture were 
implemented. The first-year experience course was 
revamped to allow more opportunities for students to 
interact with faculty on topics such as multicultural 
education, adventure and recreation, and leadership. 
Advising and course registration were incorporated into 
new student orientation to encourage engagement with 
faculty. In fall 2016, every incoming student was assigned 
both a major advisor and a student success advisor, forming 
a team committed to collaborative and proactive support for 
each student’s persistence and success. As a participant in 
NSSE every other year, Keuka College is excited to see if 
these implemented changes enhance their Quality of 
Interaction scores. 

MULTI ‐YEAR F INDINGS SPARK 
EFFORTS TO  IMPROVE FEEDBACK 

Andrews University results from NSSE 2013 suggested 
students received less feedback from faculty than students 
at comparison institutions. However, these findings were 
met with skepticism from faculty, motivating further 
investigation to expand the understanding on campus of 
what constitutes effective feedback. To mitigate faculty 
apprehension about NSSE data, a separate survey was 
conducted asking students about the timeframe within 
which feedback should be given for different types of 
assignments and about the value of different types of 
feedback. Results from this survey indicated that over 80% 
of students valued most forms of feedback and that  

NSSE DATA USE IN BRIEF 

Institutions participating in NSSE have provided hundreds of examples demonstrating wide‐ranging uses of NSSE data. 
Diagnostic, actionable information on student engagement catalyzes vital, sometimes challenging conversations on 
campus about the quality of undergraduate education. This brief focuses on one theme among these examples. 
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Lessons from the Field  

See our Lessons from the 

Field series for many more 

instructive and inspiring 

narratives from colleges and 

universities describing the 

innovative ways they put 

NSSE results into action.  
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they expected feedback the next class period on quizzes and 
short assignments and within a week on larger assignments. 
The findings informed faculty of multiple ways they could 
provide feedback and of students’ needs and expectations 
for feedback. To evaluate the effects of this intervention, 
using their Multi-Year Report to compare NSSE 2013 and 
2015 results, researchers tracked change in the Student-
Faculty Interaction Engagement Indicator, revealing 
improvements in student engagement related to interaction 
with faculty by both first-year and senior students.  

DEVELOPING A STUDENT MINDSET 
FOR ENTREPRENEURIAL  LEARNING   

In 2014, Rose-Hulman Institute of Technology received a 
Kern Family Foundation grant to develop entrepreneurial 
minded learning (EML) opportunities that foster an 
entrepreneurial mindset and enterprising attitudes. To assess 
the impact of their efforts to infuse EML initiatives 
throughout the institution both in and outside the classroom, 
in their NSSE 2015 administration, Rose-Hulman appended 
the First-Year Experiences and Senior Transitions Topical 
Module. A number of items in this module were identified 
as having the potential to measure progress toward EML 
goals—particularly, in the senior students’ section of the 
module, the items related to entrepreneurial skills, self-
employment, and starting your own business. The module 
findings are serving as benchmarks as Rose-Hulman 
extends EML initiatives across the institution. Even before 
readministering the module in 2018, which would provide 
data for longitudinal comparisons, Rose-Hulman used the 
existing data to examine what was already happening on 
their campus. Supporting greater use of NSSE results at the 
program-level and outlining a plan to employ student 
engagement results to monitor the infusion of EML have 
been effective approaches for making data use more 
widespread at Rose-Hulman.  
 
 

  
 
  

 

 
 

 

 

 

 

 

MAPPING NSSE   ITEMS AND 
DEVELOPING FACULTY 

Carlow University maximizes information derived from 
NSSE results by using data from both the core survey and 
the Topical Modules. In 2014, Carlow administered NSSE 
and participated in two modules: Learning with Technology 
and Experiences with Information Literacy. Analysis of 
these data contributed to the articulation of explicit 
guidelines for a new core curriculum and specific faculty 
development initiatives for the improvement of instruction. 
Mapping Carlow’s NSSE results to clear action steps 
reimagined NSSE results in a single “crosswalk” chart, an 
easy-to-understand information display tool that delineated 
the connections between data and action. For example, low 
NSSE scores from seniors for faculty feedback on a draft or 
work in progress were addressed by creating various labs in 
specific skills, by implementing a writing-intensive 
curriculum in the critical exploration courses, and by 
embedding assessment checkpoints during junior-year 
seminars. Because the survey results also indicated 
participation rates in some High-Impact Practices (HIPs) 
were lower at Carlow than at other institutions, an action 
step called for the inclusion in the core curriculum of five 
HIPs: writing intensive curriculum, capstone courses, 
service-learning experiences, internships, and research 
opportunities with faculty. 

Carlow’s results from NSSE’s Learning with Technology 
Topical Module indicated that Carlow students were less 
likely than their peers at other institutions to use certain 
technologies inside the classroom. To address this, Carlow 
organized an internal professional development institute 
focused on sharing faculty successes at implementing 
technology as a way to inform and motivate late adopters. 
Carlow will use data from future NSSE administrations to 
prove the effectiveness of these actions or to develop new 
strategies to enhance these measured outcomes.  

Rose‐Hulman Institute of Technology 

07−12−19 

http://nsse.indiana.edu/links/lessons
http://nsse.indiana.edu/
https://twitter.com/nssesurvey
https://twitter.com/nsseinstitute
https://www.facebook.com/NSSEsurvey/
https://nssesightings.indiana.edu/


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


