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Complexities of  Survey Research with 

Queer-Spectrum & Trans-Spectrum Students

• Introducing the Measures within Your Respective Instruments

• Fluidity of  Language & Survey Stagnancy

• Cultural Relevancy & Geographic Considerations

• Privacy, Confidentiality, & Stigma

SEXUAL IDENTITY

Instrument Survey Questions & Response Options

RANKIN

Although the categories listed below may not represent your full identity or use the language you prefer, for the 

purpose of this survey, please indicate which choice below most accurately describes your sexual identity. Bisexual, 

Gay, Heterosexual, Lesbian, Pansexual Queer, Questioning, A sexual identity not listed here, Please specify:___

CIRP What Is Your Sexual Orientation? Heterosexual/Straight, Gay, Lesbian, Bisexual, Queer, Other

SERU
Do You Consider Yourself To Be: Heterosexual or Straight, Gay or Lesbian, Bisexual, Queer, Questioning, Other (please 

specify):____, Decline to State

NSSE Which Of The Following Best Describes Your Sexual Orientation? Straight (Heterosexual) Bisexual, Gay, Lesbian, 

Queer, Questioning/Unsure, Another Sexual Orientation (please specify):____, I Prefer Not To Respond

ACHA-

NCHA

What Term Best Describes Your Sexual Orientation? Asexual, Bisexual, Gay, Lesbian, Pansexual, Queer, Questioning, 

Same Gender Loving, Straight/Heterosexual, and Another Identity (please specify)*:_____

*A subject who indicates “other” were only included if their fill-in answer legitimately indicated a queer-spectrum identity.

GENDER IDENTITY

Instrument Survey Questions & Response Options

RANKIN
• What is your birth sex (assigned)? Male*, Female*, Intersex
• What is you current gender identity? Genderqueer, Man*, Nonbinary, Transgender, Woman*, A gender not listed here (Short Answer)

• What is your gender expression? Androgynous, Feminine, Masculine, A gender expression not listed here (Please specify.): ___________

NSSE What Is Your Gender Identity?  Man, Woman, Another Gender Identity (short answer), I prefer not to respond

CIRP Do you identify as transgender? Yes or No

SERU
• What sex were you assigned at birth, such as on an original birth certificate? Male*, Female*, Intersex, Decline to State
• What is your current gender identity? Male/Man*, Female/Woman*, Trans Male/Trans Man, Trans Female/Trans Woman, 

Genderqueer/Gender Non-Conforming, Prefer to Self Describe (Short Answer), Decline to State

NCHA

• Do You Identity As Transgender? Yes, No
• Which termdo you use to describe your gender identity? Woman*, Man*, Trans Woman, Trans Man, Genderqueer, Another Identity 

(Short Answer)

• What sex were you assigned at birth, such as on an original birth certificate? Female*, Male*

*A subject that indicates they were assigned “female” at birth, but identifies as non -female the contexts of gender identity would 

also be included in the Trans-Spectrum sample (as well as those assigned “male” at birth, who identify with a non -female gender identity.

Campus 

Climate
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Climate (Living, 
Working, 
Learning)

Create  and 
Distribute 
Knowledge

Climate In Higher Education

Barcelo, 2004; Bauer, 1998, Kuh & Whitt, 1998; Harper, 2012, Hurtado, 1998, 2005; Ingle, 2005; Milhem, 2005; Peterson, 

1990; Rankin, 1994, 1998, 2003, 2005;  Rankin & Reason, 2008; Smith, 2009; Tierney, 1990; Worthington, 2008

Campus Climate & Students

How students 
experience their campus 
environment influences 

both learning and 
developmental 

outcomes.1

Discriminatory 
environments have a 
negative effect on 
student learning.2

Research supports the 
pedagogical value of  a 
diverse student body 

and faculty on 
enhancing learning 

outcomes.3

1  Pascarella & Terenzini, 1991, 2005; Harper & Hurtado, 2009, Maramba. & Museus, 2011, Patton, 2011, Strayhorn, 2012
2  Cabrera, Nora, Terenzini, Pascarella, & Hagedron, 1999; Feagin, Vera & Imani, 1996; Pascarella & Terenzini, 2005 
3  Hale, 2004; Harper  & Quaye , 2004; Harper, & Hurtado, 2009; Hurtado, 2003, Nelson & Niskodé-Dossett, 2010; Strayhorn, 2013

Campuses as Social Systems

Institutional
History/Core Values

Institutional Policies

Structural Framework

Students, Faculty, Staff, 
Alumni

Social Contexts 

Vision/
Mission

Harper & Hurtado, 2009; Smith, 2010

Campus Climate is a construct

Definition?

The current attitudes, behaviors, standards, and environment of  faculty, 
staff, administrators and students, as well as university policies that influence the level 

of  respect for individual needs, abilities, and potential.

How is it 
measured?

Personal Experiences, Perceptions & Institutional Efforts

What is it?

Positive 
Experiences 

with Campus 
Climate

Positive
Perceptions 
of  Campus 

Climate

Success

➢Positive educational experiences 

➢Healthy identity development

➢Overall well-being

Persistence

&
Retention

Campus Climate & Successful Outcomes
Rankin – Summary Findings

20031

(N = 1,669)

U.S. 

20102

(N = 5,149)

U.S.

20163

(N = 27, 715)

U.S.T.S.

20174

(N = 9,655)

9 campuses

Experienced harassment 41%
Trans spectrum – 39%

Queer spectrum – 22%
46% 31%

Homophobic/Biphobic/

Transphobic Campus Climate
74% 59.8% Not asked 47%

Seriously considered leaving 

and/or left their institution 
38% 33%

16% Left

1% expelled/

forced out

31%

1Rankin, S. (2003). Campus climate for sexual minorities: A national perspective. New York: N.Y.: National Gay and Lesbian Task Force Policy Institute.
2Rankin, S., Weber, G., Blumenfeld, W., and Frazer, M.S. (2010). 2010 State of Higher Education for LGBT People. Charlotte, NC: Campus Pride
3James, S. E., Herman, J. L., Rankin, S., Keisling, M., Mottet, L., & Anafi, M. (2016). The Report of the 2015 U.S. Transgender Survey. Washington, DC: 

National Center for Transgender Equality http://www.ustranssurvey.org/reports
4Rankin & Associates Consulting. http://www-rankin-consulting.com
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Meta-Analysis 

Findings

National Survey of  

Student Engagement

Center for Postsecondary Research    ■ Indiana University Bloomington

Queer Spectrum Students

~28,000 students (9.8%)!

Climate Outcomes

• Less positive interactions with 
others 

• Other students and administrative 
staff  and offices

• Perceive less support from their 
institution

• Less collaborative learning

• About the same student-faculty 
interaction

41.9

18.5

10.1

8.9

6.8

4.1
4.03.81.00.6 0.4

Bisexual

Gay

Questioning

Lesbian

Queer

Pansexual

Asexual

Queer Spectrum Students

-10 -5 0 5 10 15

Social Service…
Physical Sciences
Communications

Biological Sciences
Social Sciences

Arts & Humanities

Major Field Representation Academic and Co-Curricular Outcomes

• More Reflective & Integrative Learning

• More often aspire to doctoral or professional degrees

• Less often student-athletes or members of  a 
fraternity or sorority

• Less often participate in service-learning

• Less perceived gains in working with others

Education

Engineering

Health Professions

Business

Trans-Spectrum Students

~3,700 students (1%)!

Climate Outcomes

• Less positive interactions with others 

• Other students and administrative staff  and 
offices

• Perceive less support from their institution

• Less collaborative learning

• About the same student-faculty interaction

• Lower satisfaction and perceived gains

42.2

17.4

9.4

8.4

6.9

6.6

5.23.9

Uncodeable

Nonbinary

Gender fluid

Agender

Small groups

Transgender

Genderqueer

Two spirit

Trans-Spectrum Students

-20 -10 0 10 20 30

Communications
Physical Sciences

Social Sciences
Arts & Humanities

Major Field Representation Academic and Co-Curricular 
Outcomes

• More Reflective & Integrative Learning

• More often aspire to doctoral or professional 
degrees

• Less often student-athletes or members of  a 
fraternity or sorority

• Less often participate in service-learning but 
more often have leadership experiences

• Less perceived gains in working with others

Education

Engineering

Health Professions

Business

Social Service Professions

Biological Sciences
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Student Experience at the 

Research University

Campus Climate

Center for Studies in Higher Education    ■ University of  California Berkeley

Queer-spectrum Students (11.3%)

87.30%

3.00%

5.60%
0.80%

2.70% 0.60% Heterosexual or straight (n=76,472)

Gay or lesbian (n=2,651)

Bisexual (n=4,879)

Decline to state (n=705; not a UCUES option)

*Other, queer-spectrum (n=2,349)

Asexual (n=528)

Trans-Spectrum Students (1.7%)

98.00%

1.70%

0.30%

Cisgender (n=86,229)

Trans-spectrum (n=1,526)

Intersex (n=19)

Decline to State (n=222)

Level of  Respect (Sexual Orientation)

85.7%

49.5%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Heterosexual/Straight Queer-spectrum

Strongly Agree or Agree-Students of  my sexual orientation are 

respected on this campus

Level of  Respect (Gender Identity)

65.1%

30.8%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

Cisgender Trans-spectrum

Strongly Agree or Agree-Students of  my gender are respected on this campus

Campus Climate (Sexual Identity)

56.6%
66.0%

61.4%

36.8%

54.6%

43.0%
51.5%

57.5%

29.5%

47.9%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

Strongly Agree or Agree-
This RU is a safe and

secure campus

Strongly Agree or
AgreeThis RU is a
welcoming campus

Strongly Agree or Agree-
Knowing what I know now,

I would still choose to
enroll at this RU

Strongly Agree or Agree-I
feel valued as an individual

at this RU

Strongly Agree or Agree-I
feel that I belong at this

University

Heterosexual/Straight Queer-spectrum
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Campus Climate (Gender Identity)

55.3%
64.6% 61.0%

36.0%

54.0%

33.1%
39.8%

49.9%

23.2%

37.8%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

Strongly Agree or Agree-
This RU is a safe and

secure campus

Strongly Agree or
AgreeThis RU is a
welcoming campus

Strongly Agree or Agree-
Knowing what I know

now, I would still choose to
enroll at this RU

Strongly Agree or Agree-I
feel valued as an individual

at this RU

Strongly Agree or Agree-I
feel that I belong at this

University

Cisgender Trans-spectrum

Cooperative Institutional 

Research Program

Higher Education Research Institute  ■ University of  California-Los Angeles

CIRP Annual Student Surveys*

College 
Senior 
Survey 

(CSS)

Diverse 
Learning 

Environment
s (DLE)

Your First 
College 

Year 
(YFCY)

Freshman 
Survey

(TFS)

College entry End of  1st year

2nd or 3rd year 

or > 24 units Senior year

*Staff Climate Survey, new for 2017-18

*HERI Faculty Survey administered every 3 years (next administration: 2019-2020)

Astin’s I-E-O Model

Environment
YFCY/DLE/CSS

(e.g., interactions with peers and faculty, 
academic enhancement experiences,

co-curricular experiences)

Outcome
YFCY/DLE/CSS

(e.g., gains in habits of  mind, social agency, 
civic awareness, pluralistic orientation; 

satisfaction; post-college plans)

Input
CIRP Freshman Survey

(e.g., academic performance in high school, 
financial concerns, expectations, degree 

aspirations, self-concept, demographics)

12.1%

47.4%

10.1%

22.4%

34.2% 35.6%

51.1%

37.1%34.8%

62.5%

32.5%

47.5%

57.4%
61.8%

75.3%

60.4%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

Felt Depressed & Felt Anxious (TFS)

Frequently felt depressed                 Frequently felt anxious

Self-Rated Emotional Health (TFS)

15.8%

48.5%

13.4%
28.0%

39.9% 43.9%
57.6%

45.9%

37.8%

27.1%

38.0%

36.5%

36.4% 34.4%

28.1%

31.7%

46.4%

24.3%

48.6%
35.5%

23.7% 21.8%
14.3%

22.5%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Not
Transgender

Transgender Heterosexual Gay Lesbian Bisexual Queer Other

Below Average/Lowest 10%                   Average                        Above Average/Highest 10%
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50.2 50.2 49.8 50.0 50.0 49.9 49.9 49.9

46.7

47.9

51.4
51.9

52.7

56.2

53.8

52.2

40.0

42.0

44.0

46.0

48.0

50.0

52.0

54.0

56.0

58.0

Academic
Self-Concept

Sense of
Belonging

Negative
Cross-Race
Interaction

Conversations
Across

Difference

Curriculum of
Inclusion

Co-Curricular
Diversity
Activities

Civic
Engagement

Social Agency

Not Transgender Transgender

DLE Factors by Gender Identity

ACHA-National College 

Health Assessment

American College Health Association

ACHA FINDINGS

Gender – when 

categorized based 

on responses to 

three separate 

questions

Gender – Single 

question vs. three 

questions

Sexual 

Orientation as 

reported over 

time

Self-

Harming

Behaviors

Straight Queer-Spectrum

Self-Injury Last 12 Months 5.0% 16.8%

Suicide Ideation Last 12 Months 7.8% 22.1%

Suicide Attempt Last 12 Months 1.1% 3.3%

Cisgender Trans-Spectrum

Self-Injury Last 12 Months 6.3% 20.3%

Suicide Ideation Last 12 Months 9.3% 25.2%

Suicide Attempt Last 12 Months 1.3% 5.5%
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Sexual

Violence

Straight Queer-Spectrum

Sexually Touched 6.8% 14.5%

Attempted Penetration 2.7% 6.5%

Completed Penetration 1.7% 4.1%

Any of  the Above 7.4% 15.5%

Cisgender Trans-Spectrum

Sexually Touched 7.6% 13.7%

Attempted Penetration 3.1% 5.8%

Completed Penetration 1.9% 4.5%

Any of  the Above 8.2% 14.8%

Relationship 

Violence

Straight Queer-Spectrum

Emotionally Abusive Relationship 7.7% 12.6%

Physically Abusive Relationship 1.6% 2.9%

Sexually Abusive Relationship 1.5% 3.6%

Any Abusive Relationship 8.4% 14.1%

Cisgender Trans-Spectrum

Emotionally Abusive Relationship 8.3% 13.9%

Physically Abusive Relationship 1.8% 3.5%

Sexually Abusive Relationship 1.8% 4.6%

Any Abusive Relationship 9.0% 15.2%

Opiate 

Use

Straight Queer-Spectrum

Opiate Use in the Last 30 Days 0.3% 0.7%

Pain Medication Misuse in Last 12 Months 4.9% 8.0%

Pain Medication AND Sedative 

Misuse in Last 12 Months
1.5% 3.2%

Cisgender Trans-Spectrum

Opiate Use in the Last 30 Days 0.3% 2.0%

Pain Medication Misuse in Last 12 Months 5.2% 8.6%

Pain Med AND Sedative 

Misuse in Last 12 Months
1.7% 4.2%

Questions and 

Discussion


