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Webinar Goals

ÁQUICK overview of the updated survey

ÁGuided tour of your NSSE 
Institutional Report 2015

ÁReview reports

ÁInterpret results

ÁHighlight user resources

ÁTips for generating discussion
and action on your campus

ÁQ & A



QUICK OVERVIEW OF THE 
UPDATE DESIGN & PROCESS



An Updated NSSE

Higher education is constantly 

changing, and it is important for NSSE 

to stay relevant to the most salient 

issues and priorities of institutional 

assessment and research. 



Design Principles

ÁBuild on NSSEôs strengths

ÁFocus on behavior & effective practice

ÁActionable information

ÁNew content musté

ÁInform engagement

ÁBe based in the literature

ÁBe thoroughly tested



Development Process

ÁInternal committee work started in 2009

ÁConsultation with external advisors

ÁFeedback from institutional users

ÁExperimental item testing: 2006 to 2011 

ÁPilot testing: 2011 & 2012

ÁExtensive psychometric analyses

ÁFocus groups and cognitive interviews



NSSE at 13!

ÁWhat Weôve Learnedé 
ÁConnect engagement data to 

indicators of success, student 
behaviors 

Á Institutional improvement is possible

ÁUpdating NSSEé 
Same focus, new & refined 
measures, and updated 
terminology

ÁEmerging areas of interest ïHIPs, 
quantitative reasoning, effective 
teaching, deep approaches, 
topical modules

Consider using this article 
to acquaint your colleagues 

with NSSE!



Summary of NSSE Changes

No Change
22%

Minor 
Modification

28%

Major 
Modification

27%

New * 
23%

* Offset by deletions



Student Engagement

Student engagement is a domain of constructs 
representing two critical features of collegiate 
quality. 

1. The amount of time and effort students put into 
educationally purposeful activities, and

2. How the institution organizes the curriculum and other 
learning opportunities to get students to participate in 
such activities.



The Updated NSSE
Engagement Indicators 

more specific & 

actionable!

From Benchmarks to Engagement Indicators and 
High-Impact Practices
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nsse.iub.edu/nsse -
update



So, what does this mean for comparisons of 
the original NSSE and the updated NSSE?

ÁConceptually, the same.

ÁScore comparison is complicated.

ÁConsider relative comparisons 
instead of trying to compare scores

ñOur Supportive 
Environment scores were 
higher than comparison 
groups in the past, and 
they remain higher with 

the update!ò

Á Summarize pre-2012 
results, identify 
engagement themes 
to monitor, and focus 
on new trend lines! 
Look forward to your 
Multi-Year Report.



GUIDED TOUR OF YOUR 
INSTITUTIONAL REPORT 2015



Your NSSE binder experienceé

Webinar Poll

How many NSSE binders 
have you opened? 

a. This is my first!

b. Between 2 and 4

c. At least 5



Updated NSSE Institution Interface

Remember, 
electronic 
reports and 
data are 
available 
online 



Institutional Report Organization

Four tabs, each begins with an Overview:

ÁTab 1: NSSE ïNational Survey of Student Engagement 

ÁTab 2: FSSE ïFaculty Survey of Student Engagement 

ÁTab 3: BCSSE ïBeginning College Survey of Student 
Engagement 

ÁTab 4: User Resources 



College of Saint Benedict

Exploring Tab 1Exploring Tab 1



ΚSnapshot

ΚEngagement Indicators

ΚHigh-Impact Practices

ΚMulti-Year Report 
(new in 2015)

ΚFrequencies and 
Statistical Comparisons

ΚTopical Module and/or 
Consortium Reports

ΚRespondent Profile

ΚAdministration Summary

ΚSelected Comparison 
Groups

ΚPocket Guide Report

ΚMajor Field Report

ΚStudent Comments



(in progress)
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ΚThe Snapshot is 
designed to be 
shared on campus

Κ4-pages, folded 
pamphlet style

Snapshot
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Snapshot



Snapshot
(p. 4)

Snapshot
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ΚEngagement Indicators are summary measures based on 
sets of NSSE questions

ΚThe ten indicators are organized within four themes : 
Academic Challenge, Learning with Peers, Experiences 
with Faculty, and Campus Environment.

ΚReport contains: Overview (p. 3)
Theme reports (pp. 4-13)
Comparisons (p. 15)
Detailed Statistics (pp. 16-19)

Engagement Indicators
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95th Percentile

75th Percentile

Median (line)

25th Percentile

5th Percentile

Mean (dot)

Box-and-whisker plots

Engagement Indicators

Engagement Indicators



Engagement Indicators
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Comparisons with High-Performing Institutions

Engagement Indicators

Engagement Indicators



Overall HIP Participation

High-Impact Practices

High -Impact Practices




